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FACTS AND SERVICES

Cost savings you can't ignore
* Members consistently receive 40% average savings or more on hospital claims

* Members consistently realize 30% average savings or more on physician claims

Access to affordable, quality healthcare

o Emphasis on local providers
o Statewide and out-of-state networks
o Thousands of physicians and specialists

o State-of-the-art medical facilities

Exceptional service for IBG members
o Two-day turnaround on claims
¢ On-site claims repricing including worker's comp
¢ Customized cost reports with a comprehensive list of savings

* Personalized service for all members without the runaround, red tape and
recorded voice messages. You talk directly to the people who get things done.

Variety of ancillary benefit options
for employees

o Nurse line

* Assistance programs

* Prescription drug benefits

¢ Disease management

o Wellness programs

Responsive. Cost Effective. Accessible.
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